
WellCare Signature (PDP)
and WellCare Classic (PDP)
Formulary Addendum

This is a listing of the changes that have occurred in our formulary.
Please carefully review these changes and call WellCare if you have any questions.

Key
UPPER CASE = Brand Name Drugs PA = Prior Authorization 
Lower case italics = Generic Drugs QL = Quantity Limits
LA = Limited Access ST = Step Therapy
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Drug Name Therapeutic Class Drug Tier What you need to know:

amoxicillin/clavulanate 
potassium 250mg/5ml; 
62.5mg/5ml susr

Beta-lactam, Penicillins Tier 1 Drug Added

codeine sulfate 15mg 
tabs

Opioid Analgesics Tier 1 Drug Added

codeine sulfate 30mg 
tabs

Opioid Analgesics Tier 1 Drug Added

codeine sulfate 60mg 
tabs

Opioid Analgesics Tier 1 Drug Added

COLCRYS 0.6MG TABS Antigout Agents Tier 3 Drug Added

cytra-2 334mg/5ml; 
500mg/5ml soln

Alkalinizing Agents Tier 1 Drug Added

cytra-3 334mg/5ml; 
550mg/5ml; 500mg/5ml 
syrp

Alkalinizing Agents Tier 1 Drug Added

galantamine hydrobro-
mide 4mg/ml soln

Cholinesterase Inhibitors Tier 1 Drug Added

gavilyte-g 236gm; 2.97gm; 
6.74gm; 5.86gm; 22.74gm 
solr

Gastrointestinal Agents, 
Other

Tier 1 Drug Added

Date of Change: 01/01/2010	 Formulary File 10114
	 Formulary Version 9
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HECTOROL 1MCG CAPS Metabolic Bone Disease 
Agents

Tier 2 Drug Added

LOTRONEX 0.5MG TABS Irritable Bowel Syndrome 
Agents

Tier 2 PA Removed

LOTRONEX 1MG TABS Irritable Bowel Syndrome 
Agents

Tier 4 PA Removed

malathion 0.5% lotn Pediculicides/ Scabicides Tier 1 Drug Added

naproxen 250mg tabs Analgesics and Antipyret-
ics

Tier 1 Drug Added

naproxen 500mg tabs Analgesics and Antipyret-
ics

Tier 1 Drug Added

nifedipine 10mg caps Calcium Channel Blocking 
Agents

Tier 1 Drug Added

nifedipine 20mg caps Calcium Channel Blocking 
Agents

Tier 1 Drug Added

PREZISTA 150MG TABS Anti-HIV Agents, Protease 
Inhibitors

Tier 2 Drug Added

PROTONIX 40MG SOLR Proton Pump Inhibitors Tier 3 PA Removed

SABRIL 500MG TABS Gamma-aminobutyric 
Acid (GABA) Augmenting 
Agents

Tier 4 Drug Added

SAPHRIS 10MG SUBL Atypicals Tier 3 Drug Added

SAPHRIS 5MG SUBL Atypicals Tier 3 Drug Added

sumatriptan succinate 
4mg/0.5ml kit

Abortive Tier 1 QL Increased

sumatriptan succinate 
4mg/0.5ml soln

Abortive Tier 1 QL Increased

sumatriptan succinate 
6mg/0.5ml kit

Abortive Tier 1 QL Increased

sumatriptan succinate 
6mg/0.5ml soln

Abortive Tier 1 QL Increased

Date of Change: 03/01/2010	 Formulary File 10114
	 Formulary Version 9

Drug Name Therapeutic Class Drug Tier What you need to know:

ADCIRCA 20MG TABLET Pulmonary Antihyperten-
sives

Tier 4 Drug Added
PA Added

ak-con 0.1% solution Ophthalmic Agents, Other Tier 1 Drug Added



S5967_NA011283_PDP_INS_ENG (10/05/2009)	 Last Updated: 09/01/2010
©WellCare 2009  NA_09_10	 033042

Page 3 of  16

Drug Name Therapeutic Class Drug Tier What you need to know:

AMINOSYN-RF 113MEQ/L; 
600MG/100ML; 
429MG/100ML; 
462MG/100ML; 
726MG/100ML; 
535MG/100ML; 
726MG/100ML; 
726MG/100ML; 
330MG/100ML; 
165MG/100ML; 
528MG/100ML SOLU-
TION

Electrolytes/Minerals Tier 2 Drug Added

amoclan 200mg/5ml; 
28.5mg/5ml suspension, 
reconstitutable

Beta-lactam, Penicillins Tier 1 Drug Added

amoclan 400mg/5ml; 
57mg/5ml suspension, 
reconstitutable

Beta-lactam, Penicillins Tier 1 Drug Added

brimonidine tartrate 
0.15% solution

Ophthalmic Antiglaucoma 
Agents

Tier 1 Drug Added

buprenorphine hcl 2mg 
sublingual tablet

Opioid Analgesics Tier 1 Drug Added
PA Added

buprenorphine hcl 8mg 
sublingual tablet

Opioid Analgesics Tier 1 Drug Added
PA Added

bupropion hcl xl 150mg 
24 hour tablet

Psychotherapeutic Agents Tier 1 Drug Added

bupropion hcl xl 300mg 
24 hour tablet

Psychotherapeutic Agents Tier 1 Drug Added

CERVARIX  SUSPENSION Vaccines Tier 2 Drug Added
PA Added

citric acid/sodium citrate 
334mg/5ml; 500mg/5ml 
solution

Electrolytes/Minerals Tier 1 Drug Added

cyclosporine modified 
25mg capsule

Immunosuppressive 
Agents

Tier 1 Drug Added
PA Added

cyclosporine modified 
50mg capsule

Immune Suppressants Tier 1 Drug Added
PA Added

DERMA-SMOOTHE/FS 
SCALP OIL 0.01% OIL

Anti-inflammatory Agents Tier 2 Drug Added

FANAPT 10MG TABLET Atypicals Tier 3 Drug Added
PA Added
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FANAPT 12MG TABLET Atypicals Tier 3 Drug Added
PA Added

FANAPT 1MG TABLET Atypicals Tier 3 Drug Added
PA Added

FANAPT 2MG TABLET Atypicals Tier 3 Drug Added
PA Added

FANAPT 4MG TABLET Atypicals Tier 3 Drug Added
PA Added

FANAPT 6MG TABLET Atypicals Tier 3 Drug Added
PA Added

FANAPT 8MG TABLET Atypicals Tier 3 Drug Added
PA Added

FANAPT TITRATION 
PACK 

Atypicals Tier 3 Drug Added
PA Added

FLOVENT DISKUS 
100MCG/BLIST POWDER 
FOR INHALATION

Anti-inflammatories, In-
haled Corticosteroids

Tier 2 Tier Changed to Preferred Brand

FLOVENT DISKUS 
250MCG/BLIST POWDER 
FOR INHALATION

Anti-inflammatories, In-
haled Corticosteroids

Tier 2 Tier Changed to Preferred Brand

FLOVENT DISKUS 
50MCG/BLIST POWDER 
FOR INHALATION

Anti-inflammatories, In-
haled Corticosteroids

Tier 2 Tier Changed to Preferred Brand

FLOVENT HFA 110MCG/
ACT AEROSOL

Anti-inflammatories, In-
haled Corticosteroids

Tier 2 Tier Changed to Preferred Brand

FLOVENT HFA 220MCG/
ACT AEROSOL

Anti-inflammatories, In-
haled Corticosteroids

Tier 2 Tier Changed to Preferred Brand

FLOVENT HFA 44MCG/
ACT AEROSOL

Anti-inflammatories, In-
haled Corticosteroids

Tier 2 Tier Changed to Preferred Brand

gengraf 100mg capsule Immune Suppressants Tier 1 Drug Added
PA Added

gengraf 100mg/ml solu-
tion

Immune Suppressants Tier 1 Drug Added
PA Added

gengraf 25mg capsule Immune Suppressants Tier 1 Drug Added
PA Added

INTRON-A 10MU/ML 
SOLUTION

Immunomodulators Tier 3 Drug Added
PA Added
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INVEGA 1.5MG 24 HOUR 
TABLET

Atypicals Tier 3 Drug Added
PA Added
QL Added

INVEGA SUSTENNA 
117MG/0.75ML SUSPEN-
SION

Atypicals Tier 4 Drug Added
PA Added

INVEGA SUSTENNA 
156MG/ML SUSPENSION

Atypicals Tier 4 Drug Added
PA Added

INVEGA SUSTENNA 
234MG/1.5ML SUSPEN-
SION

Atypicals Tier 4 Drug Added
PA Added

INVEGA SUSTENNA 
39MG/0.25ML SUSPEN-
SION

Atypicals Tier 3 Drug Added
PA Added

INVEGA SUSTENNA 
78MG/0.5ML SUSPEN-
SION

Atypicals Tier 3 Drug Added
PA Added

ketorolac tromethamine 
0.4% solution

Ophthalmic Anti-inflam-
matories

Tier 1 Drug Added

ketorolac tromethamine 
0.5% solution

Ophthalmic Anti-inflam-
matories

Tier 1 Drug Added

lansoprazole 15mg de-
layed release capsule

Proton Pump Inhibitors Tier 1 Drug Added

lansoprazole 30mg de-
layed release capsule

Proton Pump Inhibitors Tier 1 Drug Added

LIPOSYN II 2.5%; 10%; 10% 
EMULSION

Miscellaneous Therapeutic 
Agents

Tier 2 Drug Added

LIPOSYN II 2.5%; 5%; 5% 
EMULSION

Miscellaneous Therapeutic 
Agents

Tier 2 Drug Added

LIPOSYN III 1.2%; 2.5%; 
10% EMULSION

Miscellaneous Therapeutic 
Agents

Tier 2 Drug Added

LIPOSYN III 1.2%; 2.5%; 
20% EMULSION

Miscellaneous Therapeutic 
Agents

Tier 2 Drug Added

LIPOSYN III 1.8%; 2.5%; 
30% EMULSION

Miscellaneous Therapeutic 
Agents

Tier 2 Drug Added

nateglinide 120mg tablet Antidiabetic Agents Tier 1 Drug Added

nateglinide 60mg tablet Antidiabetic Agents Tier 1 Drug Added

oxcarbazepine 
300mg/5ml suspension

Sodium Channel Inhibitors Tier 1 Drug Added
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piperacillin sodium/ 
tazobactam sodium 3gm; 
0.375gm solution, recon-
stitutable

Beta-lactam, Penicillins Tier 1 Drug Added

RENAGEL 400MG TABLET Phosphate Binders Tier 3 Drug Added
PA Added

RENAGEL 800MG TABLET Phosphate Binders Tier 3 Drug Added
PA Added

RENVELA 2.4GM PACKET Phosphate Binders Tier 3 Drug Added

RENVELA 800MG TABLET Phosphate Binders Tier 3 Drug Added

SEREVENT DISKUS 
50MCG/DOSE POWDER 
FOR INHALATION

Bronchodilators, Sympath-
omimetic

Tier 2 Tier Changed to Preferred Brand

sotalol hcl (af) 120mg 
tablet

Antiarrhythmics Tier 1 Drug Added

sotalol hcl (af) 160mg 
tablet

Antiarrhythmics Tier 1 Drug Added

sotalol hcl (af) 80mg 
tablet

Antiarrhythmics Tier 1 Drug Added

tacrolimus 0.5mg capsule Immune Suppressants Tier 1 Drug Added
PA Added

tacrolimus 1mg capsule Immune Suppressants Tier 1 Drug Added
PA Added

tacrolimus 5mg capsule Immune Suppressants Tier 1 Drug Added

TAZORAC 0.05% CREAM Dermatological Agents Tier 3 PA Removed

TAZORAC 0.05% GEL Dermatological Agents Tier 3 PA Removed

TAZORAC 0.1% CREAM Dermatological Agents Tier 3 PA Removed

TAZORAC 0.1% GEL Dermatological Agents Tier 3 PA Removed

timolol maleate ophthal-
mic gel forming 0.25% 

Ophthalmic Antiglaucoma 
Agents

Tier 1 Drug Added

timolol maleate ophthal-
mic gel forming 0.5% 

Ophthalmic Antiglaucoma 
Agents

Tier 1 Drug Added

TREANDA 25MG SOLU-
TION, RECONSTITUT-
ABLE

Alkylating Agents Tier 4 Drug Added
PA Added

valacyclovir hcl 1000mg 
tablet

Antiherpetic Agents Tier 1 Drug Added
QL Added
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valacyclovir hcl 500mg 
tablet

Antiherpetic Agents Tier 1 Drug Added
QL Added

VOTRIENT 200MG TAB-
LET

Antiangiogenic Agents Tier 4 Drug Added
PA Added

ZENPEP 109000UNIT; 
20000UNIT; 68000UNIT 
CAPSULE

Enzyme Replacements/ 
Modifiers

Tier 2 Drug Added

ZENPEP 27000UNIT; 
5000UNIT; 17000UNIT 
CAPSULE

Enzyme Replacements/ 
Modifiers

Tier 2 Drug Added

ZENPEP 55000UNIT; 
10000UNIT; 34000UNIT 
CAPSULE

Enzyme Replacements/ 
Modifiers

Tier 2 Drug Added

ZENPEP 82000UNIT; 
15000UNIT; 51000UNIT 
CAPSULE

Enzyme Replacements/ 
Modifiers

Tier 2 Drug Added

Date of Change: 04/01/2010	 Formulary File 10114
	 Formulary Version 11

Drug Name Therapeutic Class Drug Tier What you need to know:

CARAC 0.5% CREAM Dermatological Agents Tier 2 Drug Added 
PA Added 

chlorothiazide sodium 
500mg reconstitutable 
solution

Diuretics Tier 1 Drug Added 

CIMZIA 200MG/ML KIT Immune Suppressants Tier 4 Drug Added 
PA Added 

IXIARO SUSPENSION Vaccines Tier 2 Drug Added 

lamotrigine starter/tak-
ing valproate 25mg kit

Bipolar Agents Tier 1 Drug Added 

OFORTA 10MG TABLETS Antimetabolites Tier 4 Drug Added 
PA Added 
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piperacillin sodium/ 
tazobactam sodium 2gm; 
0.25gm solution

Penicillins Tier 1 Drug Added 

piperacillin sodium/ 
tazobactam sodium 
36gm; 4.5gm solution

Penicillins Tier 1 Drug Added 

piperacillin sodium/ 
tazobactam sodium 4gm; 
0.5gm solution

Penicillins Tier 1 Drug Added 

pramipexole dihydro-
chloride 0.125mg tablets

Antiparkinson Agents Tier 1 Drug Added 

pramipexole dihydro-
chloride 0.25mg tablets

Antiparkinson Agents Tier 1 Drug Added 

pramipexole dihydro-
chloride 0.5mg tablets

Antiparkinson Agents Tier 1 Drug Added 

pramipexole dihydro-
chloride 1.5mg tablets

Antiparkinson Agents Tier 1 Drug Added 

pramipexole dihydro-
chloride 1mg tablets

Antiparkinson Agents Tier 1 Drug Added 

SORIATANE 10MG CAP-
SULES

Dermatological Agents Tier 3 Drug Added 
QL Added 

SORIATANE 17.5MG CAP-
SULES

Dermatological Agents Tier 4 Drug Added 

SORIATANE 22.5MG CAP-
SULES

Dermatological Agents Tier 4 Drug Added 

SORIATANE 25MG CAP-
SULES

Dermatological Agents Tier 4 Drug Added 

ZYPREXA RELPREVV 
210MG RECONSTITUT-
ABLE SUSPENSION

Atypicals Tier 3 Drug Added 
PA Added 

ZYPREXA RELPREVV 
300MG RECONSTITUT-
ABLE SUSPENSION

Atypicals Tier 4 Drug Added 
PA Added 

ZYPREXA RELPREVV 
405MG RECONSTITUT-
ABLE SUSPENSION

Atypicals Tier 4 Drug Added 
PA Added 
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Drug Name Therapeutic Class Drug Tier What you need to know:

ciclopirox 1% shampoo Antifungals Tier 1 Drug Added 
QL Added

ciclopirox nail lacquer 8% 
solution

Antifungals Tier 1 PA Removed

dronabinol 10mg capsule Antiemetics Tier 1 Tier Changed to Generic

dronabinol 5mg capsule Antiemetics Tier 1 Tier Changed to Generic

EMEND 40MG CAPSULE Antiemetics Tier 3 Drug Added 
PA Added

fomepizole 1gm/ml solu-
tion

Antidotes Tier 1 Tier Changed to Generic

LOVAZA 375MG; 465MG; 
1GM CAPSULE

Dyslipidemics Tier 3 PA Removed

nimodipine 30mg capsule Calcium Channel Blocking 
Agents

Tier 1 Tier Changed to Generic

octreotide acetate 
1000mcg/ml solution

Hormonal Agents, Sup-
pressant (Pituitary)

Tier 1 Tier Changed to Generic

octreotide acetate 
100mcg/ml solution

Hormonal Agents, Sup-
pressant (Pituitary)

Tier 1 Tier Changed to Generic

octreotide acetate 
200mcg/ml solution

Hormonal Agents, Sup-
pressant (Pituitary)

Tier 1 Tier Changed to Generic

octreotide acetate 
500mcg/ml solution

Hormonal Agents, Sup-
pressant (Pituitary)

Tier 1 Tier Changed to Generic
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oxandrolone 10mg tablet Anabolic Steroids Tier 1 Tier Changed to Generic

VALCYTE 50MG/ML 
SOLUTION, RECONSTI-
TUTABLE

Anti-cytomegalovirus 
(CMV) Agents

Tier 4 Drug Added 
PA Added

Date of Change: 06/01/2010	 Formulary File 10114
	 Formulary Version 13

Drug Name Therapeutic Class Drug Tier What you need to know:

ASMANEX 30 METERED 
DOSES 110MCG/INHALER 

Anti-inflammatories, In-
haled Corticosteroids

Tier 2 Drug Added

diltiazem hcl er 180mg 
tablet 24

Calcium Channel Blocking 
Agents

Tier 1 Drug Added

diltiazem hcl er 240mg 
tablet 24

Calcium Channel Blocking 
Agents

Tier 1 Drug Added

diltiazem hcl er 300mg 
tablet 24

Calcium Channel Blocking 
Agents

Tier 1 Drug Added

diltiazem hcl er 360mg 
tablet 24

Calcium Channel Blocking 
Agents

Tier 1 Drug Added

diltiazem hcl er 420mg 
tablet 24

Calcium Channel Blocking 
Agents

Tier 1 Drug Added

epinephrine 
0.15mg/0.15ml device

Bronchodilators, Sympath-
omimetic

Tier 1 Drug Added

epinephrine 0.3mg/0.3ml 
device

Bronchodilators, Sympath-
omimetic

Tier 1 Drug Added

fluconazole in nacl 
100mg/50ml; 0.9% solu-
tion

Antifungals Tier 1 Drug Added
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imiquimod 5% cream Dermatological Agents Tier 1 Drug Added
PA Added

losartan potassium 
100mg tabs

Renin-angiotensin-aldos-
terone System Inhibitors

Tier 1 Drug Added

losartan potassium 25mg 
tabs

Renin-angiotensin-aldos-
terone System Inhibitors

Tier 1 Drug Added

losartan potassium 50mg 
tablet

Renin-angiotensin-aldos-
terone System Inhibitors

Tier 1 Drug Added

losartan potassium/hy-
drochlorothiazide 12.5mg; 
100mg tablet

Renin-angiotensin-aldos-
terone System Inhibitors

Tier 1 Drug Added

losartan potassium/hy-
drochlorothiazide 12.5mg; 
50mg tablet

Renin-angiotensin-aldos-
terone System Inhibitors

Tier 1 Drug Added

losartan potassium/hy-
drochlorothiazide 25mg; 
100mg tablet

Renin-angiotensin-aldos-
terone System Inhibitors

Tier 1 Drug Added

MENVEO SOLUTION 
RECONSTITUTED

Vaccines Tier 3 Drug Added

morphine sulfate 10mg/
ml solution

Opioid Analgesics Tier 1 Drug Added

next choice 0.75mg 
tablet

Progestins Tier 1 Drug Added 
QL Added

NORVIR 100MG TABLET Anti-HIV Agents, Protease 
Inhibitors

Tier 2 Drug Added

PROMACTA 75MG TAB-
LET

Blood Products/Modifi-
ers/ Volume Expanders

Tier 4 Drug Added 
PA Added
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tamsulosin hcl 0.4mg 
capsule

Benign Prostatic Hypertro-
phy Agents

Tier 1 Drug Added

vancomycin hcl 500mg 
solution reconstituted

Antibacterials, Other Tier 1 Drug Added

Date of Change: 07/01/2010	 Formulary File 10114
	 Formulary Version 14

Drug Name Therapeutic Class Drug Tier What you need to know:

clindamycin phosphate 
1% foam

Antibacterials, Other Tier 1 Drug Added

CREON 120000UNIT; 
24000UNIT; 76000UNIT 
CPEP

Enzyme Replacements/ 
Modifiers

Tier 3 Drug Added

CREON 30000UNIT; 
6000UNIT; 19000UNIT 
CPEP

Enzyme Replacements/ 
Modifiers

Tier 3 Drug Added

CREON 60000UNIT; 
12000UNIT; 38000UNIT 
CPEP

Enzyme Replacements/ 
Modifiers

Tier 3 Drug Added

Date of Change: 08/01/2010	 Formulary File 10114
	 Formulary Version 15

Drug Name Therapeutic Class Drug Tier What you need to know:

torsemide 20mg/2ml soln Diuretics Tier 1 Drug Added
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Date of Change: 09/01/2010	 Formulary File 10114
	 Formulary Version 16

Drug Name Therapeutic Class Drug Tier What you need to know:

ampicillin sodium 125mg 
solution

Beta-lactam, Penicillins Tier 1 Drug Added

ampicillin sodium 250mg 
solution

Beta-lactam, Penicillins Tier 1 Drug Added

ampicillin sodium 2gm 
solution

Beta-lactam, Penicillins Tier 1 Drug Added

ampicillin sodium 500mg 
solution

Beta-lactam, Penicillins Tier 1 Drug Added

anastrozole 1mg tablet Aromatase Inhibitors, 3rd 
Generation

Tier 1 Drug Added

azelastine hcl 137mcg/
spray solution

Antihistamines Tier 1 Drug Added

gianvi 3mg; 0.02mg tablet Estrogens Tier 1 Drug Added

levetiracetam 
500mg/5ml solution

Anticonvulsants, Other Tier 1 Drug Added

NOVOPEN 3 INSULIN 
DELIVERY SYSTEM

Miscellaneous Therapeutic 
Agents

Tier 2 Drug Added

omeprazole/sodium bi-
carbonate 20mg; 1100mg 
capsule

Proton Pump Inhibitors Tier 1 Drug Added

omeprazole/sodium bi-
carbonate 40mg; 1100mg 
capsule

Proton Pump Inhibitors Tier 1 Drug Added

ondansetron hcl /sodium 
chloride 32mg/50ml; 
450mg/50ml solution

Antiemetics Tier 1 Drug Added 
PA Added
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pfizerpen-g 20mu solu-
tion

Beta-lactam, Penicillins Tier 1 Drug Added

pfizerpen-g 5mu solution Beta-lactam, Penicillins Tier 1 Drug Added

polyethylene glycol 3350 
pack

Gastrointestinal Agents, 
Other

Tier 1 Drug Added

RAPAMUNE 0.5MG TAB-
LET

Immune Suppressants Tier 2 Drug Added 
PA Added

ribasphere 200mg tablet Antihepatitis Agents Tier 1 Drug Added

rivastigmine tartrate 
1.5mg capsule

Cholinesterase Inhibitors Tier 1 Drug Added

rivastigmine tartrate 3mg 
capsule

Cholinesterase Inhibitors Tier 1 Drug Added

rivastigmine tartrate 
4.5mg capsule

Cholinesterase Inhibitors Tier 1 Drug Added

rivastigmine tartrate 6mg 
capsule

Cholinesterase Inhibitors Tier 1 Drug Added

TASIGNA 150MG CAP-
SULE

Molecular Target Inhibi-
tors

Tier 4 Drug Added 
PA Added

VIMPAT 10MG/ML ORAL 
SOLUTION

Anticonvulsants, Other Tier 3 Drug Added 
PA Added

ZORTRESS 0.25MG TAB-
LET

Antineoplastics, Other Tier 3 Drug Added 
PA Added 
QL Added
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ZORTRESS 0.5MG TABLET Antineoplastics, Other Tier 4 Drug Added 
PA Added

ZORTRESS 0.75MG TAB-
LET

Antineoplastics, Other Tier 4 Drug Added 
PA Added



If you need more information, visit www.wellcarepdp.com or  
call Customer Service at the toll-free number listed below.

WellCare is a Medicare-approved Part D Sponsor. WellCare uses a formulary. You may be able to get extra help to pay for your Medicare 
prescription drug premiums and costs. To see if you qualify, call 1-800-MEDICARE (1-800-633-4227), 24 hours a day, 7 days a week. TTY users 
can call 1-877-486-2048. You can also call the Social Security Administration at 1-800-772-1213 between 7am and 7pm, Monday–Friday, or 
call your state Medicaid office. TTY users can call 1-800-325-0778.

1-888-517-5252
TTY: 1-888-816-5252

Monday–Sunday, 7am to 2am Eastern
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